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Merseyside is a multi-cultural and multi-faith community. It is a diverse metropolitan
area, with a resident population of just under 1.4 million people. The area consists
of 5 local authorities: Knowsley, Liverpool, Sefton, St Helens and Wirral and is a mix
of urban and rural areas.

Merseyside spans 249 square miles (645 km2) of land which border Lancashire (to
the north-east), Greater Manchester (to the east), and Cheshire (to the south and
south-west); the Irish Sea is to the west. North Wales is across the Dee Estuary.
There is a mix of high density urban areas, suburbs, semi-rural and rural locations in
Merseyside, but overwhelmingly the land use is urban. It has a focused central
business district, formed by Liverpool City Centre, but Merseyside is also a
polycentric county with five metropolitan districts, each of which has at least one
major town centre and outlying suburbs. The Liverpool Urban Area is the fifth most
populous conurbation in England, and dominates the geographic centre of the
county, while the smaller Birkenhead Urban Area dominates the Wirral Peninsula in
the south.

Following significant investment in Liverpool City Centre, the biggest retail
development of its kind in Europe i Liverpool One i was officially opened in 2008.
The Port of Liverpool, a barometer for the success of the whole of Merseyside, is the
largest freeport zone in the UK and the main UK port for container trade with the
USA. The cruise terminal opened in 2007 offers berths to several cruise lines
bringing in thousands of tourists, whilst Liverpool John Lennon Airport is one of the
fastest growing regional airports in Europe.

Despite considerable investment and regeneration within the Merseyside region,
there remain pockets of significant deprivation. Merseyside has not been exempt
from the recent recession and some regions remain among the most deprived areas
within the UK.
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INTRODUCTION

PURPOSE OF THIS DOCUMENT

This document is designed to inform people about the risks that could occur
where they live, so they can think about what they can do to be better prepared
in their homes, communities and businesses.

ABOUT US

The Merseyside Resilience Forum (MRF) is a multi-agency partnership made up of
all the organisations needed to prepare for and respond to any emergency in the
county. We started in 2004 after the Government issued a law called the Civil
Contingencies Act.

With our partners, we work to ensure that we are prepared and able to provide an
effective response to emergency incidents which may affect you.

WHAT DO WE DQO?

TheMRF&6s overall purpose i s tratetevelolir e t
preparedness to enable an effective multi-agency response to emergency incidents
that may have a significant impact upon the communities of Merseyside.

All services and organisations work together to ensure that the best possible
preparations and plans are in place for emergencies. These are regularly tested and
updated so that agencies can respond immediately and effectively to any threat.

All responders work to a set of common objectives, which will help to:

Save lives;

Prevent the disaster getting worse;

Relieve suffering;

Restore normality as soon as possible;
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Protect property;
Facilitate a criminal investigation and judicial process, if necessary.

During emergencies we work together to focus on the needs of victims, vulnerable
people and responders. The partnership has developed a range of capabilities, which
we regularly test and exercise, necessary to help us manage most emergencies.
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OUR PARTNERS

Category One Responders
British Transport Police
Environment Agency

Knowsley Council

Liverpool City Council

Maritime & Coastguard Agency
Mersey Port Health Authority
Merseyside Fire & Rescue Service
Merseyside Police

NHS England

North West Ambulance Service
Public Health England

Sefton Council

St Helens Council

Wirral Council

Category Two Responders
Cadent

Health & Safety Executive
Highways England

Liverpool John Lennon Airport
Merseyralil

Merseytravel

National Grid Plc

Network Rail

NHS Clinical Commissioning Groups
SP Energy Networks

United Utilities

Others

British Red Cross
Churches Together
Maritime Volunteer Service
Mersey Tunnels Police
Military HQ 42 Brigade
Ministry of Housing, Communities & Local Government
Port of Liverpool Police
RAYNET

Rotary International

Royal Voluntary Service
Salvation Army
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RISK REGISTERS

The Government issues a document, the National Risk Register, which lists various
incidents that could occur in the UK, and provides advice and guidance on how to be
prepared should such events occur. Each region has their own register - the
Merseyside Community Risk Register (CRR).

WHAT IS THE COMMUNITY RISK REGISTER?
The MRF has a statutory duty to produce a CRR to look at the likelihood and impact
of a range of hazards happening.

Nationally, every resilience forum uses its own professional judgement, in
accordance with guidance from the national version of this document (National Risk
Register), to put together its CRR. The national register is produced by the
Government using historical and scientific data, plus the professional judgement of
experts to analyse the risks to the UK as a whole.

Mer seysideds CRR provides information
happen in Merseyside, together with an assessment of how likely they are to happen
and the impacts if they do. This includes the impacts to people, their homes,
communities, the environment and local businesses.

Looking at all of the risks together can also help the MRF agencies plan their joint
response. The CRR aims to help these agencies make decisions on emergency
planning work, and will help them develop better relationships whilst considering their
capabilities and capacity.

Any gaps identified can then be dealt with appropriately, depending on the priority of
the risk. The overall aims of this are to identify the generic capabilities, which are
required in response to many of the risks, so we can develop a strong capacity to
respond to any incident.

Planning for
Emergencies

‘ MERSEYSIDE RESILIENCE FORUM

Merseyside Community Risk Register
2020
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Main local risks in Merseyside:

Pandemic Influenza

Surface Water
Flooding

Cyber Attack

Loss of Critical
Infrastructure
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PANDEMIC INFLUENZA

A flu pandemic differs from seasonal flu and has more serious implications because
significantly more people will be affected. It occurs when a new flu virus emerges in
the human population and spreads from person to person around the world. As it is a
new virus, the entire population is susceptible as few people have immunity. People
in vulnerable groups may be affected by the pandemic, but it is likely that the
pandemic will also affect healthy persons. The lack of immunity means the virus has
the potential to spread very quickly. In the event of a flu pandemic it is important that
the health and social care system, as well as wider society, is ready to minimise the
impacts and provide an effective response to a pandemic, which will require the co-
operation of a wide range of organisations and the active support of the public.

As there may be very little time to develop or finalise preparations, effective pre-
planning is essential. Many important features of a pandemic will not become
apparent until after it has started (ie. when person-to-person transmission has
become sustained), so plans must be:

Constructed to deal with a wide range of possibilities;

Based on an integrated, multi-sector approach;

Built on effective service and business continuity arrangements;

Responsive to local challenges (eg. rural issues) and needs;

Supported by strong local, regional and national leadership;

In line with national planning guidelines.
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WHAT ARE THE RISKS?

The consequences could include:

Vulnerable people exposed to lower levels of care;

Longer and more frequent disruptions to essential utilities;

In some circumstances there may be possible School or Nursery closures;
Reduced levels of emergency services cover;

Disruptions to businesses and organisations through staff shortages and supply
chain interruptions;

Impacts on the national and local economy.

To  Too o To To To

WHAT ARE WE DOING IN MERSEYSIDE?

We work together to exercise and plan for:

A Management of the demand on the NHS and social care;
A Distribution of anti-viral medication to the public, if required;
A Vaccinations;

A Public awareness and media management;

A Managing excessive levels of death.

The individual organisations that make up the MRF each have their own
Business Continuity Plans in place to cope in times of staff shortage.
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PANDEMIC INFLUENZA

WHAT DO YOU NEED TO DO?

BEFORE

A Keep healthy i a healthy lifestyle will be a great
defence against flu and other ilinesses;

A Identify a flu friend - somebody who would
collect your medication, food and other supplies
if you become ill;

A The annual flu vaccine can help reduce the risk
of flu and is free for those most at risk, for
information visit the NHS Choices website;

and flu medication to help relieve your
symptoms;

from the NHS.

A Keep personal stocks of

A Wash your hands regularly and follow basic
hygiene practices;

A Know the sickness and closure arrangements
for your childdéds school

A Know the sickness reporting arrangements of
your employer;

A Look out for elderly relatives or neighbours who
may need extra help;

A Look out for, and observe, advice and guidance
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DURING

A Stay at home and drink plenty of fluids;
minimise close contacts;

A Watch out for and follow advice when issued via
a range of media; including the printed press;
TV; radio; NHS websites; posters and leaflets;

A To reduce the risk of spreading the virus, cover
your mouth and nose with a tissue when
coughing or sneezing, dispose of tissues quickly
and regularly wash your hands with soap and
water or a sanitisinggel-i Cat ch it ,

i to

A Further information is available on the Public

Health England and NHS England & NHS

Improvement websites.

AFTER
Monitor your health and if any symptoms return
consider revisiting the actions above.

-

WHAT DO BUSINESSES NEED TO DO?

9 Plan for the impacts of a pandemic on your
business, employees and customers;

9 Establish policies to be implemented during a
pandemic;

9 Allocate resources to protect employees and
customers during a pandemic;

1 Communicate to and educate your
employees;

1 Co-ordinate with external organisations and
help your community;

 Visit the GOV.UK website and download the
Pandemic Flu Checklist for Businesses.
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http://www.nhs.uk/Conditions/vaccinations/Pages/who-should-have-flu-vaccine.aspx
https://www.gov.uk/government/publications/pandemic-flu-checklist-for-businesses
https://www.gov.uk/government/organisations/public-health-england
https://www.gov.uk/government/organisations/public-health-england
http://www.england.nhs.uk/
http://www.england.nhs.uk/

SEVERE WEATHER

There are many types of severe weather that can have a serious local impact in the
UK. The main types of severe weather that we need to prepare for include storms
and gales, low temperatures, heavy snow, heatwaves and drought.

Merseyside generally has a temperate maritime climate, there is a risk of heavy
rainfall, snow and strong winds on occasion. The impacts of severe weather are
varied - some common issues include travel disruptions, damage and disruption to
basic utilities and damage to property. It also affects individuals, the community,
businesses and the ability of agencies to deliver essential services to the community.

We are unable to reduce the likelihood of severe weather, however, by being
prepared for such events we can reduce the impact to ourselves and our
communities.

WHAT ARE THE RISKS?

The impacts of severe weather are varied, some common issues include travel
disruptions, damage and disruption to basic utilities and damage to property.

Severe weather affects individuals, the community, businesses and the ability of
agencies to deliver essential services to the community.
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WHAT ARE WE DOING IN MERSEYSIDE?

1 We have plans in place to manage and co-ordinate the agencies
responding to severe weather events;

i When we plan for big events like the Grand National, parades or
other public events we take the likely weather conditions into
account.
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SEVERE WEATHER

WHAT DO YOU NEED TO DO?

Winter Weather

BEFORE

1 Listen to weather forecasts and pay attention to any warnings of extreme

weather;

Visit the Met Office website;

Visit the NHS Winter Health webpages for tips on how to stay well in winter;

Plan any journeys or activities with the weather in mind;

If you have to travel in severe weather make sure you have adequate clothing

and emergency supplies, including water, with you;

9 If you intend to use your own vehicle make sure that you have simple equipment
like a shovel, torch and battery operated or wind-up radio;

1 Make sure your preparations take particular account of older and younger
persons.

DURING

Keep warm, keep well;

Look after yourself;

Keep your home warm, efficiently and safely;
Get financial support;

Drive safely.

FTER
Remove any snow early in the morning to allow the ice to melt during the day;
Take care when driving or walking on compacted snow as it may have turned to
ice. If possible, travel during the day and stay on main roads and avoid back
road shortcuts;

1 Monitor your health and if you have any symptoms consult your doctor for
advice.
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Heatwave

BEFORE

1 Listen carefully to weather forecasts or visit websites, heed warning and
advice;

1  Download the latest Heatwave Plan for England for advice on looking after
yourself and others during hot weather.

DURING

9 Listen carefully to weather forecasts or visit websites, heed warning and
advice;

1  When possible stay out of direct heat between 11.30am and 3.00pm,;

1 If you have to go out in the heat, walk in the shade, apply sunscreen and

wear a hat;

Avoid extreme exertion and wear light, loose fitting cotton clothing;

Cool yourself down; have plenty of cold drinks; avoid excess alcohol and
caffeine;

1  If you feel unwell contact your doctor for advice.

= =

AFTER
1  Monitor your health and if any symptoms return consider the actions above.
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http://www.metoffice.gov.uk/
http://www.nhs.uk/livewell/winterhealth/Pages/Winterhealthhome.aspx
https://www.gov.uk/government/publications/heatwave-plan-for-england

SEVERE WEATHER

Storms and Gales

BEFORE
. . . . AFTER

1 Listen carefully to weather forecasts or visit websites, heed warning and . . . :

advice: 1 Consider any damage caused during the storm or gale, in particular loose
1 Check'your insurance cover related to storm damage; cables that have been blown down or are still hanging, if in doubt obtain expert
1 Make sure you have enough insulation in your loft and external water pipes; adw'ce and'do not touch them,.
§ Check the condition of trees/structures near to your home: 1 Avoid walking near walls, buildings and trees that may have been weakened.
1 Check you have deicer/grit and tools to keep your home safe and clear of

snow or ice;
1 Put away/secure anything that can be blown about possibly causing damage to

your home or car.
WHAT DO BUSINESSES NEED TO DO?

DURING

1 Listen carefully to weather forecasts or visit websites, heed warning and 1 Carry out a risk assessment to identify potential at-risk areas to your premises
advice; and put preventative measures in place;

i Stay indoors unless absolutely necessary; 1 Create an emergency weather plan so that your employees know what to do if

1 Do not travel unnecessarily; your business is affected by severe weather. Test your plan and adjust it

1 In very cold weather turn off the water supply to external water taps; where necessary to avoid complications in an emergency and make sure all

 Put away/secure anything that can be blown about possibly causing damage to your staff have copies of your plan and that they know their responsibilities in
your home or car; an emergency;

f Keep warm and safe in winter; 91 Create a contacts list to enable employees to communicate with each other

1 If leaving your house unoccupied for an extended period when icy conditions when the office is inaccessible. If your business has clients, determine who
are likely, consider setting your central heating to come on automatically for a will contact them as well;

short period in the morning and in the evening to stop internal pipes freezing; Sign up for weather alerts from the Environment Agency;

f Check on neighbours, especially those who are elderly or vulnerable to see if Stock up on essentials. So me t i meader to stay at the office after working
they need help. hours to avoid facing the unpredictable and sometimes dangerous weather
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outside. Emergency items such as torches, first-aid kits, drinking water, food
and external batteries for electronics should be kept on-hand for situations
keeping employees indoors;

I Protectyourdata. In t he case that your empl oy
a new temporary workspace may be needed altogether, be sure your files and
data are saved to an external source such as a cloud storage system so no
data is lost;

T Put together a o6battle box6é containi
your business running, in case you have to relocate with little or no notice;

1 Have standby power: having a backup power source such as a generator can
not only keep your business functioning but could also be the difference
between stumbling in the dark and being able to stay calm and devise a plan;

1 Make sure you have suitable insurance and work with your insurer to create a
comprehensive business interruption plan so you suffer as little possible.
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https://www.marshcommercial.co.uk/for-business/risk-management
http://dteempowermi.wpengine.com/food-safety-tips-power-outage/

SURFACE WATER FLOODING

As the events of recent summers have shown, flooding can take different forms and, at its
most serious, can affect many different aspects of our daily lives. Over the coming years,
rising temperatures and sea levels, and an increase in the frequency and severity of
extreme weather events are likely to raise the risk of flooding in the UK.

Excluding coastal flooding, the two main types of flood are river flooding and surface
water flooding (caused by excess rainfall). These two types can be grouped under the
general description of 06i nl an didultdnéoosty.di ng

WHAT ARE THE RISKS?

The consequences could include:

Disruption to utilities;

Flooding of properties;

Evacuation of residents;

Provision of accommodation of those whose homes are flooded;
Closure of key and essential transport routes;

Unrecoverable damage to businesses;

Long-term psychological and health impacts;

Long-term restoration and recovery issues for homes and businesses.

Too Too Too Do Jo I I o

WHAT ARE WE DOING IN MERSEYSIDE?

1 Identification of what areas could be affected by
flood water and who is at risk;

1 Production of multi-agency plans to assist with the

evacuation of those communities who are at risk;

Strategic area planning to protect the areas at risk;

Development of ways and means of alerting the

public as early as possible when there is a

significant flood risk;

1 Continuing to invest in maintaining and improving
our sea defences;

91 Developing flood rescue and assistance for those
who become isolated by flooding.
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WHAT DO BUSINESSES NEED TO DO?
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For small and medium sized businesses, download and keep a
copy of 'Weathering the Storm', a practical guide for businesses in
Merseyside;

Sign up for Environment Agency flood warnings;

Create a flood emergency plan and an evacuation route;

Make sure your staff are trained in flood safety procedures. These
will vary depending on your premises, but should focus on getting
your people to safety in the event of a flood;

Create an emergency kit - at a minimum, your kit should include
large containers for clean water, plastic sheeting, tools, several
days supply of non-perishable food, a first aid kit, a battery-
powered radio, water purifying supplies, and personal hygiene
supplies;

Ready your building - consider what you can do to protect key
assets and your building and whether you need to install flood
protection products;

Speak to your insurer to make sure you have sufficient flood
insurance to cover your business;

Store your insurance policy documents digitally or away from the
premises so they can be accessed in the event of a flood.
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https://merseysideprepared.org.uk/media/1381/weathering-the-storm-nw-online.pdf
https://www.gov.uk/sign-up-for-flood-warnings
http://emergency.cdc.gov/disasters/floods/readiness.asp

